OFFICIAL ILE .
ILLINOIS COMMERCE COMMISSION

COMMERCE GOMMISSION

FORMAL COMPLAINT [ 2 .
Itlinols Commerce Commission i 8 28 ﬁﬂ DD
§27 East Caplitol Avenue
Post Office Box 19280
Springfleld, illinols 62794-9280 CHIFF 0l ERKIC OFFIGE
For Commission Use Only:
: Caso __1909-335435
rding a Complaint
Rega afom CHRISTINE PERKINS @ -‘O 106
by
({Person making the compiaint)
against . AT AND T COMMUNICATIONS OF ILLINOIS, INC. AND PRC
(Litility Name)

CHICAGO
In Hiinols

TO THE ILLINOIS COMMERGE COMMISSION, SPRINGFIELD, ILLINDIS
My malling address (s . 4836 South Michigan Ave Chlcago, lilinols 60615
The service address that | am complalning about is 4836 South Michigan Avenue Chicago, Iltinols 60615

My homs telephone number is (773} 648-1238
Betwaon 8:30 a.m, and 5:00 p.m. weekdays | can be reached at 773 548-1233
Al a nun ot i .1_PRC (respondent) Is a public utility and Is subject to the provision of

the Niinois Public Utilities Act.
In the space below, lis the specific section of the law, Commission rule{s) or utility tariffs which you think are involved

with your complaint.
A_minor cannot make 3 binding contract. .,."UMJ Mﬂx/f/ W

170 200.1 s i

Have you contacted the Consumers Affairs Division of the lilinois Commerce Commission about X _Yes __No
this complaint., .

Has your complaint filed with thi office been closed? Yes _X__No



Ploaso state yoiur complaint briefly. Number each of the paragraphs. Plesse include any specific time period and dollar
amounts involved with your complaint. Use an extra sheet of paper, if needed.

Full rafund of $j079.61 that was paid under duress, due to telephone disconnaction. Telephone was disconnected by Ameritach
who was paid in‘fult for sarvices rendered.

SEE ATTACHED
(FOR ORIGINAL COMPLAINT)

Please clearly state what you want the Commisaion to do in this case.
To resotve this dispute in a reasonable and fair way.

To initiate laws that will prevent this from happening to other consumers.
Full refund of 1078.61.

= J‘nu.;w - MWL %’/
Complainant’s slgnatum

i you will be uprourmd by an attorney, please give the attomey’s name, addreas and telephone number.

PRO SE’

You need to file the original and three copies of this form with the Commission and also provide the Commission one
copy for each utllity complained about (referred to as respondents).

VERIFICATION
ANotury public must watch you fill out mhpartofthoform
m& TIANE , first being duly sworn, say taht | have read the above petition and
/6 S

Signature

P vms;j\w% lm

uomy Public, tiinols| /| ) \/ °

q‘;\

Failure to anawer all of the questions on this form may result In RIS Toin Being returmed processing. i you
have questions, please call the counselor in the Consumer Affairs Division that handied your informal complaint.

cc207/07



Current Charges

Code

12
13
H#
15
16
1
18
19

A
2
A
P
2%
%
a
28

VZ4%

9-08
9-08
9-09
9-09
9-00
9-11
-1
8-12
9-12
8-12
8-13
9-13
B-14

9-15

9-18
8-16
9-16
9-17
9-17
9-17
9-18
9-18
9-18
8-18

8-19

CHRISTINE PERKINS
4836 S MICHIGAN AV
CHICAGO, IL 60615-1005

Page 40f9
Account Number 773 548-12386736
Billing Date Oct 1, 1999

Questions? 1-800-222-0300

| %ﬁmﬁ%&/ /Sti 33/07%-

B47P CHICAGO
FROM MORRIS
B4gP CHICAGO
FROM MORRIS
B56P CHICAGO
FROM MORRIS
827P CHICAGO
FROM MORRIS
831P CHICAGO
FROM HORRIS
806P CHICAGD

Min

Arount

¢IL 773 548-1238
“¥N 320 580-3823
JIL 773 548-1238
‘MN 320 589-3823
1L 773 548-1208
N 320 589-3623
IL 773 548-1238
:HN 320 589-3823
L 773 238-8053
‘N 320 580-3823

IL 773 548-1238

FROM MINEAPOLIS!MN 612 854-1000

809P CHICAGO

IL 773 230-9053

FROM MINEAPOLTS! MN 612 854-1000

1417A CRICAGO

Il 773 239-8053

FROM MINEAPOLIS!MN 612 854-1000

11284 CHICAGO

1L 773 548-1238

FROM WINEAPOLIS:MN 612 854-1000

116P CHICAGD
FROM PAYPHONE
751P CHICAGO
FROM MORRIS
T55P CHICAGD
FROM MORRIS
831A CHICAGO
FROM MORRIS
T50A CHICAGO
FROH MORRIS
414P CHICAGD
FROW MORRIS
632P CHICAGO
FRCM HORRIS
954A CHECAGO
FRO CYRUS
817P CHICAGO
FROM MORRLS
902P CHICAGO
FROM HORRIS
922P CHICAGO
FROM HORRIS
321P CHICAGO
FROM HORRIS
411P CHICAGO
FROM MORRIS
558P CHICAGO
FRON MORRIS
228P GHICAGO
FROM MORRIS
233P CHICASO
FROM MORRIS
456P CHICAGO
FROM MORRIS
§31P CHICASD
FROM MORRIS
1006A CHICAGO
FROM MORRIS

“IL 773 540-1236
IMN 612 883-0754
‘L 773 548-1238
N 320 569-3823
1L 773 239-9053
‘M 320 560-2823
“IL 773 548-1236
‘NN 320 580-3823
JIL 773 548-1236
"WN 320 560-3623
1L 773 548-1238
‘NN 320 580-3623
‘IL 173 548-1238
N 320 5B9-3823
‘IL 773 548-1238
NN 320 785-2216
JIL 773 548-1238
NN 320 589-3823
‘IL 773 239-9053
NN 320 580-3823
IL 773 548-1238
‘NN 320 5B9-3823
‘IL 773 548-1238
MK 320 589-3623
JIL 773 548-1238
MM 320 568-3623
‘IL 773 548-1239
N 320 589-3823
TL 773 299-0053
MY 320 599-3823
IL 773 548-1238
N 320 509-3823
IL 773 5468-1238
‘NN 320 589-3823
‘IL 773 548-1238
AN 320 590-3823
L 773 §48-1238
M 320 589-3823

KC
KC

AC
¥
XC
KC
KC
e
e
L
NG
NC
N
LK

K

A=

15.15
4.53
3.3
3.35

21.05
1.58
1.58
7.48
2.78

12.20
2.76
2.17
3.35
6o
2,76
9.25
2,18

13.87

10,43
1.58
3.3
1.58

12.19
3.94
2.17
1.58

.81

5.12

Code  Mip

Anount

28 5-18 1046A CHICAGO

FROM HORRIS ~ MN 320 580-3823

30 9-19 114P CHICAGD  IL 773 548-1238 KC 15=
FROM HORRIS  MN 320 580-3823

31 9-19 005P CHICAGD  IL 773 54B-1238 KC 1
FROM MORRIS M 320 589-3682

32 9-19 O19P CHICAGD  IL 773 546-1298 HC 11=
FROM MORRIS MM 320 509-3823

33 0-10 031P CHICAGD  IL 773 548-1238 WC 4=
FROM MORRES  MN 320 589-3823

34 9-20 1005P CHICAGD  IL 773 §48-1238 NC 1
FROM MORRIS MM 320 589-3823

35 9-21 T28P CHICAGO Il 773 239-9053 NC 38
FROM MORRIS  MN 320 580-3823

36 9-21 753P CHICAGG  IL 773 548-1238 NC 1

FROM CHOXIO
T57P CHICAGO
FROM CHOKIO
818P CHICAGO
FROM MORRIS |

NN 320 324-T141
3T 8-
MN 320 324-T141
IL 773 548-1238  NC 4
MK 320 569-3823

B 9

39 0-22 956A CHICAGD  IL 773 548-1238 NC 10
FROM CYRUS MK 320 795-2216

40 9-22 521P CHICAGD  IL 773 548-1238 NC 1
FROM MORRIS MK 320 589-3823

41 8-22 G§22p CHICAGD  IL 773 299-60583 C 9
FROM MORRIS  #N 320 580-3823

42 9-22 758P CHICAGD  IL 773 548-1238 NG 9
FROM CHOKIO MM 320 34-T1H

Calling Card 7735 Subtotal ......voviivervniivaninin,
Total Calling Card Calls ......coveviveiiivininneians

= ATST Cne Rate (R} Plan calls.

= Calls EMgible for ATST One Rate (R) Instate
Charges are fnot included 1n subtotal

ATET One Rate {R) Plan Summary

43 Calling Card Calls
Total Charges for ATAT One Rate (R} Plan

Total Leng Distance Charges ............ccovviiiiniinan

Other Charges and Credits

IL 773 239-8053  #WC §=

IL 773 548-1238 NG 4=

No. _Description
44 PAYPHONE - Recovers a Payphone Usage Fes Imposed
Upon AT&T. { 7 Calls In Total)

Total Other Charges and Credifs ........oovvviiunivivaes,

National Access Contribution

3.4
9.84
T.48
T.48
3.3
1.58
3.4
1.58
15.15
3.3
6.89
1.58
6.30

6.30

436.67
436,67

438.67

45 Universal Connedfivity Charge
48 Carrier Line Charge

Total National Access Contribution charges ..............

For an sxplanation of this chargs, please call

L0B2-1 (3799) &%

Printed on Becysiabin



Page 30f9
Account Number 773 548-1238 6736
Billing Date Oct1, 1959

= CHRISTINE PERKINS
% ATEY 486 S MICHIGAN AV
——— CHICAGO, IL60615-1005

Questions? 1-800-222-0300

Important Information Code Min Apoupt
: 19 8-20 738P EVANSTON IL B47 570-5962 NC 15= 9.84
This portion of your bill is provided as a service to the company ‘ N 8- E?gg EEIRCREO ’I!IN_ :;?g ggg?ggg o 18 1.61
identified above. Please review all charges appeating in FRON MORRIS MM 320 589-3623 - '
this section. If you have any questions or concerns, call the 21 820 BA2P CHICAGO 1L 773 548-1238 XC 2= 2.7
telephone number shown above. FRON MORRIS M 320 580-3823 " '
22 B-29 11147 CHICAGO  IL 773 238-9053 NC ¥ 2.76
FROM MORRIS MM 320 585-3823
t= 1.58

IL 773 548-1238 KC
MN 320 580-3823 )
TL 773 548-1238  NC 1= 1.58

Current Charges 23 B8-30 120P CHICAGO
. FROM MORRIS

ATET Invoice Charges For Perdod Ending SEP 24, 1999 24 830 44ap CHICAGD

FROM MORRIS ~ MN 320 589-3823
You may notice increases in the Universat Connectivity % &% ;i;: ﬁg;g‘go E“'; ;;g ::g gggg e L 1.58
Charge and the Carrier Line Charge beginning in July, )
26 8-30 500P CHICAGO  IL 773 548-1238 KC 1= 1.58
For current information on these charges please call ;
1 800 532-2021 : FROX MORRIS  #N 320 588-3823
21 8-30 653P CHICAGD I 773 548-1238 NC  13= 8.68
‘ FROM MORRIS MM 320 589-3823
Long Distance
" 28 8- 640P EVANSTOR  IL 847 570-5962 NC §= 3.04
Code  Min Amount _
Calling Card Calls FROM MORRIS MN 320 589-3823
29 8-31 646P CHICAGD  IL 773 548-1238 KC 4= 9.25
FROM HORRIS KN 320 580-3823
Calling Card 7735
1 8-25 148P CHICAGD - IL 773 548-1298 NC 1= 1.45 30  8-31 1006P CHICAGD  IL 773 230-9053 NC 1 1.58
: . FROW MORRIS  MN 320 589-3823
FROM PAYPHONE : IL 773 548-1005
: _ 31 9-01 531P EVANSTON IL 847 570-5962 NC 1= 1.58
2 8-25 1020P CHICAGD @ IL 773 §4B-1238 KC 1= 1.58
. FRCH MORRIS  MN 320 589-3323
FROM PAYTHONE © WI 608 847-0033
_ _ 32 9-01 1030P CHICAGO  IL 773 239-8053 NC 1= 1.58
3 8-26 1238 CHICAGO : IL 773 548-1238 NC %= 247
: FROK MORRIS MM 320 589-3823
FROH PAYPHONE @ WI 715 863-9201 _
: _ 33 9-01 1031P EVANSTON  IL 847 570-5062 HC 5= 3.94
4 8-28 300P CHICAGD : IL 773 548-1228 NC 2= 217
; FRON MORRIS  MN 320 588-3823
FRON MORRIS © HN 320 580-3823
" 34 9-01 1113P CHICAGD  TL 773 548-1238 NC = 217
5 8-28 03P CHICAGD . IL 773 548-1238 NC 1= 1.58
: FRGH MORRIS MN 320 589-3823
FROM HORRIS | MM 320 5898-3823 g
_ 35 9-02 700P CHICAGO  IL 773 239-9083 NC  12= 8.07
6  8-27 1217P CHICAGD ~ IL.773 546-1238 NC 3= 2,76
FROM MORRIS  MN 320 589-3823
FROM HORRIS - MN 320 560-3823 _
: - 36 8-04 101P CHICAGD  IL 773 548-1238 NC 1= 1.58
T 8-27 402° CHICAGD . IL 773 230-8053 NC 1= 1.58
. FROM MORRIS NN 320 580-3823
FROM HORRIS = MN 320 580-3623 _
: _ 37 9-04 951P CHICAGD  IL 773 238-9053 NC 13= 8.66
8 8-28 1035A CHICAGD : IL 773 230-8053 NC 1= 1.58
_ FROM MORRIS  MN 320 580-3823
FRON MORRES © MN 320 589-3823 _
) " 38 9-05 910A CHICAGO It 773 548-1238 NC 8- 5.7
9 8-28 1224P CHICAGD - IL 773 548-1238 KC 8= 51
: FROM MORRIS MM 320 589-3823
FROR MORRIS MK 320 509-2823 .
. 38 9-05 1130A CHICAGO  IL 773 548-12308 NC 1= 1.58
10 B8-26 1258P CHICAGO . IL 773 239-0053 NC 1= 1.58
FROM MORRIS MW 320 589-2823
FROM MORRTS  HN 320 589-3823 -
; _ 40 9-05 215P CHICAGO  IL 773 548-1238 NC 1= 1.58
11 B8-26 106P CHICASD . IL 773 548-12386 HC 4= 3.%
FROM FARGD ND 701 271-0687
FROM MORRIS - MN 320 580-3823 _
: _ 41 9-05 217P CHICAGD  IL 773 230-0053 NC 1= 1.56
12 8-26 544P EVANSTON - IL 847 570-5862 NC 1= 1.58
: FROM FARGD KD 703 271-0887
FROM MORRIS : MN 320 588-3823 =
: _ 42 9-05 224P CHICAGO  IL 773 230-9053 NG 1= 1.58
13 8-28 544P CHICAGD  IL 773 548-1238 NC 4= 3.3
; FROM PAYPHONE  ND 701 232-9192
FROM MORRIS : MN 320 589-3823 -
43 5-05 293P CHICAGO  IL 773 230-9053 MC 1= 1.58
14 8-28 540P EVANSTON = IL 847 570-5062 NC 1= 1.58
FROM PAYPHONE WD 701 232-9192
FROW MORRIS - MN 320 580-3823 -
: _ 44 0-05 540P CRICAGD  IL 773 548-1238 NC 3= 2,78
15 8-28 929P CHICAGD : IL 773 230-8053 KC 1= 1,58
FROM PAYPHONE WD 701 282-8068
FIOR YORRLS - W 420 569-3623 45 0-06 12010 CHICAGD  IL 773 548-1238 HC 26 16,74
16 8-20 G197 EVANSTON - EL 84T 670-5962 KC p 57 ‘
: FROM MORRIS  MN 320 580-3623
FROM MORRIS  * MN 320 589-3823 .
! _ 46 9-06 249P CHICAGD  IL 773 548-1238 KC §= 51
17 8-28 212F CHICAGO  IL 773 543-1238 " NC 4= 3.3
: FROM MORRIS MM 320 589-3823
FROM MORRLS MW 320 566-3823 AT 9-05 1000P CRICAG0  IL 773 548-1238 KC 2= 2.47
18 8-20 322P CHICAGD : IL 773 239-8053 NC 2= 217

FROM MORRIS

- MN 320 580-3823

FROH MORRIS

Rk 320 589-6500



=== CHRISTINE PERKINS Page 50f8
% ATsTI 4836 5 MICHIGAN AV Account Number 773 548-1238 6736
CHICAGD, IL60615-1005 Billing Date Mov 1, 1999

Questions? 1-800-222-0300

Current Charges

1 800 532-2021.

Taxes _
1 Federal Tax & ... 4.3
2 Infrastr. Maint. Fee 11.91
3 0ther Taxes.......cvviniviiviriiriiiin e, 57.11
Total ATST Involce Charges ............... Perrareenniens 560.10
Kay for Calling Codas:
B Coflect C Calling Card D Day
E Evening F Calt Forwarding H Third Number
| Special Intrastate L Late Night M Muttiple Rate Period
N Night/Weekend 0 Operator Completed - Dial Rates Apply
P Person to Person R Standard Overseas S Station to Station
T Discount Overseas X Conference Y Economy Qverseas
3 Three Way
Total ATAT Charges 560,10

092-1 (3/89) ';‘);?‘J. Printed on Recyclal



. ) CHRISTINE PERKINS Page Gof8
e co . 4336 5 MICHIGAN AV Account Number 773548-12336736
F -~ — A

CHICAGO, ILB0615-1005 Billing Date Nov 1, 1999

Questions? 1-800-062-4631

Important Information

This portion of your bilt is provided as a service to the company

identified ahove. Please review all charges appearing in .
this section. If you have any questions or concerns, call the

telephone number shown above.

Current Charges

Miscellaneous Charges and Credits

This section of the bill reflects charges and/or credits applied
to your account

No. Date Description

LD WHOLESALE

1 10-08 UNIV SERV FD 59
Taxes :
Federat at 3% : 0z
Illinois at 7% 05
Total Taxes 07
Total TELCC Charges 16

Uog2-1 (3/98) Qﬁ; Printed on Hecyciabie



dly
g

Mo, Date Time Place Called  Mumber

1
1
12
13
"
16

17

18

2
2
2
n
2%
%
2%
7

28

10-04 736P CHICAGO
FRON CHOKIO -
T58F CHICAGO
FROM CHOKIC
803P CHICAGD
FROM MORRIS :
823P CHICAGD
FROM MORRIS .
833P CHICASO
FROM MORRIS .
290 CHICAGO
FROM HORRIS :
620P CHICAGO
FROM MORRIS

10-04
10-04
10-04
10-04
10-04
10-08
10-08
10-06

FROM MORRIS

10-07  550P CHICAGO

FROM MORRTS
759P CHICAGO'
FROM MORRIS
823P CHICAGO
FROM MORRIS
10-07 1030P CHICAGO

FROM MORRIS :
10-08  203P CHICAGD

FROM MORRIS
10-09 - 231P CHICAGO

FROM MORRTS
10-10 1105A CHICAGO .

FROM MORRIS -
10-10 1231P CHICAGD

10-07
10-07

FROM MORRIS
10-10

10-10
10-11

10-11  449P CHICAGO

FROM MORRIS
10-11
10-11
10-11
10-11
10-11
10-14

10-12 936P CHICAGD
FROM MORRIS

B40P CHICAGO.
FROM MORRIS
738P CHICAGO:

251P CHICAGO -
FROM MORRIS
741P CHICAGO -
FROM MORRIS
43P CHICAGO
FRON MORRIS

T32P CHICAGD -
FROM CHOKIO .
T42P CHICAGO
FROM MORRIS .
743P CHICAGO -
FRO® MORRIS -
845P CHICAGO -
FROM MORRIS
846P CHICAGD -
FROM HORRIS
846P CHICAGO !
FROM MORRIS -

IL 773 238-9053
AN 320 324-7134
IL 773 548-1238
HN 320 34-7131
1L 773 548-1228
MN 320 580-3823
IL 773 548-1238
MN 320 589-3523
IL 773 239-6053
MY 320 589-3823
IL 773 548-1238
HN 320 589-3823
I 773 220-9053
M 320 589-3823
IL 773 548-1228
MK 320 589-3823
IL 773 548-1238
HN 320 580-3823
IL 773 548-1238
N 320 569-3823
IL 773 548-1238
Mk 320 568-3623
IL 773 548-1238
HN 320 589-3823
1L 773 548-1238
HN 320 589-3823
IL 773 548-123%
HK 320 580-3623
IL 773 548-1238
N 320 580-3748
IL 773 548-1238
MY 320 589-3823
IL 773 239-8053
MK 320 58B-3623
IL 773 548-1238
N 320 §80-3823
IL 773 548-1238
Mk 320 589-3823
IL 773 548-1238
HN 320 560-3023
IL 773 548-1238
HN 320 580-3823
IL 773 548-1238
MY 320 324-113
IL 773 548-1238
HN 320 580-3823
IL 773 235-3053
MN 320 580-3823
IL 773 548-1238
MK 320 589-3823
IL 773 546-1238
HN 320 580-3623
IL 773 548-1238
N 320 589-3823
IL 773 548-1238

M 320 589-3823

Codo  Min - Amount
NC 22= 13.97
KC = 14.56
iC 1= 1.58
NC 1= 1.58
(¥ 13= 8.66
KC 17= 11.02
HC §= 3.94
AC 2= 12.79
NC i= 3.3%
K 12= 8.07
NC 3= 2.78
NC 14= 9.25
NG U= 15.15
HC 3= 2.78
[ 16= 10.43
NG M= 13.38
NC 2= 16.33
NC 2= 12.19
[ 2= 217
\C 1= 1.58
NG 1= 1.58
N 1= - 1.58
NC 1= 1,58
KC 3= 24.00
e 1= 1.58
NC 1= 1.68
KC 18= 1.61
NG 3= 2.76

CHRISTINE PERKINS Page 40f8
4836 S MICHIGAN AV Account Number 773 548-1733 6736
CHICAGO, IL60615-1005 Billing Date Nov 1, 1999

k1!
2
3
3
35

3%

- 37

38
3
40
4
42
43

4

4

Code HMin Amount .
10-14 1236P CHICAGO  IL 773 548-1238 NC = 1.58
FROM MORRIS MW 320 580-3823
10-14 834P CHICAGO  IL 773 548-1238 NC 1= 5.12
FROM ALBERTA  MN 320 324-7141
10-15 7534 CHICAGG  IL 773 546-1238 N 6= 4.53
FROM MORRIS  MN 320 589-3623
10-15 9324 CHICAGO 1L 773 548-1238 NC §= 3.9
FROM MORRIS MM 320 589-3823
10-15 938A CHICAGD  IL 773 239-6053 NC 1= 1.58
FROM MORRIS M 320 509-3823
10-16 1256P CHICAGD  IL 773 239-0053 NC 1= 1.58
FROM HORRIS M 320 589-3823
10-17 856P CHICAGO  IL 773 230-0053 NG 6= 4,53
FROM MORRIS M 320 589-3823
10-18 500 CHICAGD  IL 773 548-1238 NG  10= 6.89
FROM MORRIS MM 320 589-3823
10-18 734P CHICAGE  IL 773 238-9053 NC 1= 1.58
FROM WORRIS MM 320 589-3823
10-18 735P CHICAGD  IL 773 548-3238 NC = 1.58
FROM MORRIS MW 320 589-3823
10-20 830A CHICAGD  IL 773 548-1238 K¢ 4= 3.3
FROM MORRIS  HN 320 580-4402
10-20 1033P CHICAGD  IL 773 233-8053 K¢ 1= 1.58
FROM HORRIS  MN 320 589-3823
10-20 1055P CHICAGD  IL 773 239-8053 NC 2= 217
FROM MORRIS MN 320 586-3823 -
10-21 T17P CHICAGD  IL 773 548-1238 NC KE 2.78
FROM PAYPHONE MK 320 580-9502
10-21 B844P CHICAGD  IL 773 239-5053 NG = 1.58
FROM MORRIS MW 320 589-3823
Calling Card 7735 Subtotal ...............ccovvnennns M0
Total Calling Card €al1s ....oovvivvviiviniiniinennn, 00
= AT&T One Rate {R} Plan calls.
Charges are not included 1n subtotal
ATST One Rate (R) Plan Summary
Calltng Card Calls 473.57
Total Charges for ATAT Gne Rate {R} Plan 473.57
Total Long Distance Charges .........ccoevivvenninninnnnns 473.57
Other Charges end Credits
45 PAYPHONE - Recovers a Payphone Usage Fes Imposed
Upon ATAT. ( 2 Calls In Total} .60
Total Other Charges and Credits ......................... .60
National Access Contribution
Anount
48 Universal Connectivity Charge .99
Carrier Line Charge 1.61
Total Hational Access Contribution Charges .............. 2.50

Questiens? 1-800-222-0300

For an oxplanation of this charge, please cal?

U092-1 {3/99)

: riaghd

vf’—%, Printed on Recyclabi



CHRISTINE PERKINS Page 2 of 8
e —
= ATel 1836 S MICHIGAN AV Account Number 773548-1238 6736
— CHICAGO, IL B0615-1005 Billing Date Nov 1, 1999

Questions? 1-800-222-0300

et
: 17 9-28 150P CHICAGD I 773 548-1238 &C = 1.58
N FROM MORRIS HN 320 588-6500
18 9-28 343P CHICAGD  IL 773 239-9053 AC
FROM MORRIS HN 320 589-3823
19 9-28 351P CHICAGO  IL 773 548-1238 AC 2= 2.17

This partion of your hill is provided as a service to the company
identified above. Please review all charges appearing in

this section. If you have any questions or concemns, ¢all the
telephone number shown above,

1= 1.58

FROM MORRIS  MN 320 569-3823
: 20 9-28 445 CHICAGD IL 773 548-1238 NG 2= 247
: FROM MORRIS  MN 320 5893823
21 0-28 G56P CHICAGD  IL 773 548-1238 MC 15 9.84
, FROM WORRIS MM 320 569-3823
: 22 9-29 555P CHICAG0 DL 773 548-1238 KC 1= 9.84
ATET Invoice Charges For Poriod Ending 0CT 24, 1008 FROM HORRTS #i 320 580-382
23 0-20 83P CHICAGD  IL 773 2390053 K¢  14= 7.48

As the industry leader, ATAT 1s committed to providing a
smooth transition into the:Year 2000 and beyond. Since 1996,
we have been preparing for:Year 2000, and completed the

FROM HORRIS
24 9-30 824A CHICAGO

i 320 589-3602
IL 773 548-1238  &C i= 1.58

deployment of V2K tested nétwork services during June, 1999. % 930 5522 23?320 QE ?,32 ggg?ggg TR 7.48
W are also preparing contingency plans to protect our FROM MORRIS N 320 589:3823 i '
services against circumstances outside of our control. To 9 030 433 CHICAGD  IL 773 548-1238 NG 1= 5.12

find out more, visit wmw.att com/year2000 or call our

customer service number found on this bi11. FROM MORRIS

27 0-30 917P CHICAGD
FROM MORRIS

HN 320 569-3823
IL 773 548-1238 NC 1= 1.68
MN 320 §89-3823

Long Distance
" 28 10-01 1044A CHICAGO  IL 773 548-1238 KC 2= 2.17
F Code Min Amount
atting Card Cails FRON PAYPHONE M 320 569-9957
29 10-02 1200A CHICAGD  IL 773 239-9053 NC 2= 14,56
FROM MORRIS WM 320 560-3823
Calling Card 7735
. - . - 2.6
1923 8254 CHICAGO © IL 773 546-1238 MG 19= 12.20 %0 10-02 B46A CHICASO 1L 773 5481238 4C 3 !
FROM MORRIS N 320 569-3823
FROM MORRIS - MN 320 589-3623 -
3 10-02 654P CHICAGD IL 773 548-1238 MC 1= 1.58
2 023 B0SP CMICAGD  IL 773 548-1238 WC 2= 2.17
FROM MORRIS WA 320 509-3623
FRON MORRIS . MN 320 589-3823 "
32 10-02 656P CHICAGD  IL 773 548-1238 HC  23= 14.56
3 0-23 62P CHICAGD  IL 773 543-1238 ¥ 2= 2.17
_ FROM MORRIS MM 320 589-3823
FROM MORRIS - MN 320 589-3623 - .
. 33 10-02 816P CHICAGO 1L 773 2300053 K¢ 1= 1,58
4 9-23 726 CHICAGO ~ IL 773 230-0053 ¥C 1= .58
_ FRON MORRIS MM 320 560-3823
FROM HORRIS N 320 569-3623 N
_ ) 3 10-02 819° CHICAGO  IL 773 548-128 NG 1= 1.58
5 0-23 TATP CHICAGO ~ IL 773 548-1238 HC 1= 1,58
: FRON MORRIS  MN 320 580-3823
FROM HORRIS MM 320 569-3623 ,
] 35 10-02 8530 CHICAG IL 773 648-128 MG 1= 1,50
6 0-23 B33P CHICAGD  IL 773 209-8053 MC 3= 2.76
: FRO MORRIS MM 320 5093623
FROM MORRIS MK 320 589-3823 .
. 3 10-02 1034P CHICAGO  Ii 773 548-1238 HC 1= 1.58
7 0-25 1000A CHIGAGO  IL 773 548-1238 MC  91= 7.48
FROM MORRIS MM 320 580-3823
FROM MORRIS . MK 320 589-3823 . .
: 37 10-03 10024 CHICAGD  IL 773 230-9053 ¢ = 1.58
§ 9-25 156P CHICAGO ~ IL 773 5481238 KC 3= 2.76 :
FROM MORRIS M 320 569-3823
FROM HORRIS . MN 320 689-3629 ,
) 38 10-03 1023A CHICAGD  IL 773 548-128 MC 2= 14,56
g 925 620P CHICAGD IL 773 29-0083 WG 1= 1,58 :
FROM HORRIS  MH 320 569-3823
FROM HORRIS - MN 320 589-3829 .
) 39 10-03 127P CHICAGD  IL 773 548-1288 HC 2= 217
10 9-25 630P CHICAGO ~ IL 773 548-1208 MC 1= 1.58 -
- FROM MORRIS  MN 320 580-8500
FROM HORRIS ~ MN 320 589-3823 ,
) 40 10-03 133P CHECAGD  IL 773 548-1208 M 17= 11.02
11 9-25 631P CHICAGD ~ IL 773 6481238 MC 1= 1.58
FRON MORRIS M 320 560-6500
FROM MORRS  MN 320 580-3623 .
: M 10-03 231P CHICASO  IL 773 548-1238 MC 5= 3.94
12 9-25 6320 CHICAGD © IL 773 548-1238 NC 9= 159
FROM MORRIS  MN 320 589-5500
FROM MORRIS ~ MN 320 560-3823 .
42 10-03 332P CHICAGD  IL 773 548-1238 MC  12= 8.07
13 9-26 101A CHICAGD = IL 773 548-1238 NC 21 13.38
: FROM MORRIS N 320 589-3623
FRON HORRIS - MH 320 589-3829 43 10-09 A16P CHICAGD L 773 548-1238 WG 4= 3.3
14 9-2 1126A CHICAGO : IL 773 236-0053 MC &= 2.76
FROM MORRIS MM 320 560-3823
FROM MORRIS . MM 320 5893823 l
: 44 10-03 426P CHICAGD  IL 773 200-9053 MG 1= 1,58
15 9-26 108P CHICAGO - IL 773 239-9053 NC 1= 158
FROM MORRIS  MN 320 589-3823
. FROM WORRIS . 1) 320 509-3823 45 10-04 735P CHICAGO  IL 773 20-9053 MG = 1.58
16 6-28 T00A CHICAGO . IL 773 548-1238 KC 32 19,87

FROM MORRIS

M 320 588-3823

FRON CHOKIO

U092-1 (3/99)

M 320 324-T1H

&% Printad on Recyelail



